County of El Paso Purchasing Department
800 E. Overland Room 300
El Paso, Texas 79901
(915) 546-2048 / Fax: (915) 546-8180
www.epcounty.com

ADDENDUM 2
To: All Interested Bidders
From: Avraceli Hernandez, Inventory Bid Technician
Date: January 3, 2013
Subject: BID #12-079, CISCO Hardware and Smartnet Maintenance

This addendum has been issued to notify the vendors of the following questions submitted.

1. Under Section 2- Specifications — Alternate proposals are aloud if the vendor is able to offer a
greater value than what has been offered in the RFP. We would like to submit a third party
maintenance bid, showing that our service mirrors Cisco SMARTnet, but provides an added value
by providing a quicker response time, coverage on end of life equipment along with new
equipment, English speaking technicians and can save the county significantly off manufacture
list pricing. If we submit our proposal, | would like to confirm that the proposal from us will be
reviewed and evaluated along with any other bids submitted.

Response: NO, must be CISCO SmartNet, due to no accessibility to genuine CISCO 10S
downloads if needed.

2. These 4 part numbers are missing digits:

Cisco3845-MB
7206VXR
N5K-C5048
ASA5510



Response:

CISC03845 SN: FTX1240A5MX
7206VXR Serial#: 33712480
N5K-C5548P SN: SSI1151709CF
N5K-C5548P SN: JAF1520BMEP
ASA5510 SN: JMX1535X180
ASA5510 SN: JMX1535X181
ASA5510 SN: JMX1535X182
ASA5510 SN: JMX1535X186
ASA5510 SN: JIMX1535X187




