
Create your Navigator account to access your Aetna ID card, search for 

providers, manage claims, manage prescriptions, and see coverage & 

costs. 

 

 



 

 

 

 

 

 

 

Use your Social Security 
number to create your account 
initially.  Information has to 
match County records. 

 

Once your account is created, 

click on ID card at the top and 

print/download 


