
EL PASO COUNTY BAIL BOND BOARD

COMPLAINT FORM

Complaints against a bail bondsmarVsurety can be made-by submitting a complaint lorm to thc Bail

Bond Administraror of the El paso County Bail Bond Board. Aii swom complaints involving

violations of the Texas occupations code, chapter 1704 will be investigated. Please complete the

attached complaint with any accompanying documents and submit to:

EL PASO COUNTY SHERIFF'S DEPARTMENT
COUNTY DETBNTION FACILITY

ATTN: MIKE NAVARRO, BAIL BOND BOARD ADMINISTRATOR
60I EAST OVERLAND

EL PASO, TX 79901

In order that a complaint against a licensed bondsman or a bondrunner be considered by the lll Paso

County Bail Bond board. iiie complaint must be placed in writing, sworn to and signed by the

p.rro, making the complaint, Please include copies of anyreceipts, bonds, contracts, or

information the bonding company provided to you. DO NOT SEND ORIGINALS'

II. you have any additional questions concerning the complaint process you may contact the Bail

Bond Board Administrator at (915) 546-2293.
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EL PASO COUNTY BAIL BOND BOARD

BAIL BOND COMPLAINI

DATE RECEIVED:

C O MP LA IN ANT'S F IJLL NAME.,

ADDRESS

PtloNE NUMBER(S). ( ) o

NAME OF BON'DING COMPANY:

NAME OF BONIDING COMPA|{Y EMPLOYEE YOU SPOI(E TO:

CASE NI-MBER:

CIIARGE:

BOND AMOUNT:
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NATURE OF COMPLAII\T

State the details of your complaint. Include all relevant transactions and dealings with
thc bondsman. Include the names of individuals with whom you have dealt, dates of
your dealings, and enclose copies of all contracts, receipts, correspondence, and other
documents related to the complaint. List the names, addresses, and telephone numhers
of other witnesses to your complaint. You may wish to attach additional pages to this
form.
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I certi[y that, to the bcst of my knowledge and belief, allof the information on and attacircd to this complaint

is truc. correct, and complete and made in good faith- I understand that this complaint or the infortnation it

contails will be made available to the El Paso County Bail Bond Board and may be madc availablc to local

law enlbrcement agencies lor such action within their jurisdiction as they deem appropriate . I ulderstand

that knowingly making any false or fraudulent statement or representation to the government may violate

federal, slate or local criminal statutes, and may result in a fine, imprisonment, or both.

S1GNATU RE OF COMPLAINANT DA'fl1

SWORN TO AND SUBSCzuBED before me, the undersigned authority, on this the day of

NCTARY PUBLIC IN AND FOR

THE STATE OF ]'I1XAS

20
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FIP.SI'CONTAC'f BETWEEN YOU AND THE BUSINESS:
(Check One)

I ] I WENT TO THE BOND COMPANY OFFICE

I ] I RECEIVED A PHONE CALL FROM THE BAIL BOND COMPANY

t ] THE BONDSMAN VISITED ME iN JAIL

t I i'TELEPHONED THE BONDSMAN

i WAS REF'ERRED TO THE BONDSMAN BY:

OTHER:

DiD YOU RECEIVE A RECEIPT FOR ANY FEE PAID TO BONDSMAN?

DID YOI-I RITCEIVE A RECEIPT FOR YOUR COLLATTRAL?

DiD YOIJ RECEIVE A COPY OF THE BAIL BOND?

DID YOU SIGN A CONTRACT?

DID'II-]E tsONDSMAN EXPLAIN THE CONTRACT TO YOU?

DID YOTJ IJNDERSTAND THE CONTRACT?

DID TIIE BONDSMAN PROVIDE YOU WITH A COPY OF THE CONTRA(] I''?
if so, p.lease attach copy.

HAVE YOU MADE KNOWN TO THE BONDSMAN YOUR COMPLAINT?
If so, what was the bondsman's reply?

YES i NO

YIJS / NO

YlrS / NO

YES i NO

Ylls / N0

YI.,S / NO

YES / NO

YI]S / NO
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