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The following training includes the search term(s) 0318 in either its number, name, er description:

0318 - Nortel Communication Server 1000 Telephony Manager Release 3.1 Telecom Billing System

This training is designed for personnel responsible for installing configuring and maintaining the Telecom Billing System PC databases. It is also intende
for personnel who generate reports on the details of call records collected from the system and on the telephone system usage.

Important; This course requires a basic understanding of Windows operating systems and LAN/WAN internetworking technologies. An excellent starting
point is the Global Knowledge course: Understanding Networking Fundamentals

This training is available in the following formats:

Format Price Qoiions
0318 - Nortel Communication Server 1000 Telephony Manager Release 3.1 Telecom Billing System - Fublic US$2192.00 ~ View
Classroom Learning Schedule

CAN$2197.48 * ™
Close

This training includes:
Nortel Communication Server 1000 Telephony Manager Release 3.1 Telecom Billing System

Product Code: {1318C

Version: NA

Language: English (US)

Type: Public Classroom Learning

Description

This course is designed for personnel responsible for installing configuring and maintaining the Telecom Billing System PC databases. Itis also
intended for personnel who generate reports on the details of call records collected from the system and on the telephone system usage.
Important: This course requires a basic understanding of Windows operating systems and LAN/WAN internetworking technologies. An excellent
starting point is the Global Knowledge course Understanding Networking Fundamentals.

Objectives

Upon successful completion of this course you will be able to:

- Identify configurations and components of the Telecom Billing System application

- Identify platform hardware and software requirements for the Telecom Billing System application

- Make sure that the system configuration meets the requirements for the Telecom Billing System application

- Install rate tables and location books

- Select communication options in the Telecom Billing System application

- Collect call records

- Build a basic Telephone Configuration
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- Update a basic Telephone Configuration

- Perform Sanity checks and interpret diagnostics

- Perform routine maintenance on the Telecom Billing System application
- Set up and run General Cost Allocation System

- Configure Congolidated Reporting System (CRS)

- Run Consolidated Call Cost Reports (CCCR)

Prerequisite Training
The following training must be completed before you can take this training:

Q2000 or 02007 or §200W

—and -

0302C or 03027 or 0302W or 67770
—and —

0347C or 0310C

Duration: 4.0 day(s) / 32.0 training hour(s)

Nortel Communication Server 1000 Telephony Manager Release 3.1 Telecom Billing System Issue 5 Test

Product Code; 0:318A

Version: 5 (Note: Training and test version numbers are different from software and equipment release numbers)
Language: English (US)
Type: Online Assessment Test

Description

This Is an assessment test associated with the course and is not available without course completion. This test assesses your understanding of the
course materials and is not a certification exam. Information on Certification Exams is available to you on the Nortel Training and Certification web

site.

You may access this assessment test following the end of your course by logging in to you "My Training” page and following the link "Take Your
Test". Once completed your grade and any associated Certificate of Completion will also be available to you through your "My Training" Page. If by
chance you do not pass the assessment test you may request to have the assassment test re-issued for a re-take, Re-takes are available to you
only once if you are not successful with the second attempt no other re-takes are available.

* Plus any applicable shipping and tax.

* (Canadian prices are based on our estimate of the exchange rate. We bill in Canadian dollars and apply Canadian taxes for sessions located in
Canada.

© 2008 Global Knowledge Training LLC. All rights reserved.



Nortel Communication Server 1000 Telephony Manager for Telecommunications Technicians at
Richardson, Texas July 28, 2008.

Course 318 Norlel Telephony Mgr. $2,192.00
Airfare $175.00
Transportation $120.00
Meals 35.00 X 5= $175.00
Lodging 120.00x5 $600.00

$3,262.00



