/‘_-, SpectraCARE Service Agreement
s‘.LEBT k u Mm Contract Management: 5900 Gateway East, El Paso, TX 79905
EMAZIRG SpErems PH: (515) 781-2000, FAX: 915-781-2100

Customer Information Location ( Effactive Date 21122010
eg%%mwOBOS-CDUNTY JUDGE ROOM 301 COPY ROOM Covarage Type Spectrum TotalGare
g?_OPEfA;"SN T:bgggll-‘;‘g“zl- s Annual Copy Allowanca: 90,000

if applicable, check off proper box to indicate the bllling plan desired. Installment billing plans reflect a 10% surcharge from your annual premium.
Excess copy charges are billad in arrears if copy allowance is exceeded.

BEGINNING ANNUAL QUARTERLY MONTHLY EXCESS
MAKE MODEL SERIAL NO. | TAG METER AMOUNTY( | AMOUNTL] AMOUNT[] | COPY CHG.
CANON IR 5055 MAS02405 17159 $1,380.00 ° $0.0110
BEGINNING MONTHLY MIN. | PER COPY COMBINED
MAKE MODEL SERIAL NO. | TAG LLOCATION METER COPIES RATE MINIMUM?
L
O
I:I
Ll
Attached additional equipment listing to agreement if more units are coverad.

Summary of Coverage

1. Spectrum TotalCare (for digital & anatog copiers): Price includes completa Inspections, cleaning, lubrication, adjustments and all standard parts
necessary to maintain equipment in good aperating condition, plus any drums needing replacement due to normal yield expiration and all consumable
items such as toner and devetoper/starter except staples and paper.

2. Spectrum TotalCare-CPC (for digltal & analeg coplers). This is TotalCare service coverage that is calculated on a per copy/print basis. Customer
is responsibla for furnishing system meter readings as needed.

3. Spectrum ExtraCare {for faxas, printers & duplicators): Price includes complete Inspections, cleaning, lubrication, adjustments and ail standard
parts necessary to maintain equipment in good operating condition. Coverage does not provide for replacement of supply items such as toner,
Imaging cartridges, paper or end-user installable items such as transfer or fuser/fixing kits.

4. Spectrum BasicCare {for general line equipment): Prica includes complete inspections, cleaning, lubrication and adjustments only. Charges for all
parts, supply and consumabhte {tems required to maintain equipment in proper operating condition will be made at prevailing commercial rates unless
such replacements are covered under the machine guarantee.

Tenn of Agreement Thls agraement shall be for a term of 12 months commenclng on effectlve date above unless otherwnse (nducated m’_{r
o + & o - "

%

Meter Read Reporting: This agreement wiil require that a representative from your company report a copler reading to Spectrum according to the ,./br'
meter frequency agreed fo in the contract. A meter requast reminder will be emailed along with the wab link where the meter reading should be i N't‘
reportad. If a request is not received within the allotted time, it will be estimated based on the usage history.

Meter Contact Name: Meter Contact Email:

Notes:

ANNUAL. RENEWAL

CUSTOMER ACCEPTANCE SECTION — Please sign below SPECTRUM ACCEPTANCE SECTION

X

Authorized Company Signature -select-

Printed Name Title Titla Date
Purchase Qrder Number Date

Please sign and raturn to: Spectrum Imaging Systems, 5900 Gateway East, El Paso, TX 79905

K10 - 04
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14.

20.
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SERVICE AGREEMENT TERMS & CONDITIONS

“This agreement is between Spectrum Imaging Systems or any operating unit or subsidiary thereot (hereafter called “Company™) and the customer referenced oo reverse side of
this agreement (hersafer called “Customer”). Company agrees to furnish such products and services provided under the specified coverage on the reverse side of this
agresment at prices specified likewise.

This service/maintenance agresment includes all labor necessary to make the replacement of parts, technical adjustments, cleaning and lubrication. Any new attachment of the
Company’s manufacture added to the machine may be subject to an additional charge for maintenance service under the provisions of this agreement. Although parts will
generally be gvailable, this agreement does not guarantes the availability of all repair parts, particularly if the contracted unit has been out of production for seven (7) or more
years, IF it is determined that paris are not available from any reasonable source, Customer or Company may texminate this agreement with Customer receiving prorated
monthly credit for any prepayment of services.

All service under this agreement shall be rendered on the user’s premises during the Company's regular working hours unless otherwise specified. For emergency calls
outside Company’s regular business hours of Monday-Friday, 8:00 am to 5:00 pm, the charges will be made at the Company's prevailing service rates,

The prices for xespactive maintenance coverage include intervening smergency calls between regular periodic maintenance calls requested by the user, or required by machine
design, and found to be pecessary by the Campany s technieR] representative to keep equipment in good mechanical operating condition (exceptions outlined below).
Cleaping, which s necessary to keep equipment in good operating condition hetween regnlarly scheduled maintenance calls, is the responsibility of the operator(s) of the
equipment. .

The Company reserves the right to inspect all equipment to be covered by this agreement to determine that it is in good mechanical condition on date the agresment becomes
effective. In the event machines require repair or overhaul prior to acceptance of service/maintenance; such repairs will be made at Company’s prevailing service rates.

This agreement does not include replacement parts or Isbor for major disassembly, rebuilding, overhauting or shop repair. Tt does not include repairs necessitated by fire,
water, or accident, nor the cost of replacement mators necessitated by changes in power line specifications. This agreement does not provide for the replacement of parts, nor
the labor due to vandalism, misuse, negligence or abuse of the equipment, nor for problems necessitated by the use of non-Company or menufacturer approved parts or
operating supplies as deemed by Compary’s technical representative. This agreement does not cover labor for normal operator functions as deseribed in equipment’s operator
manual or problems relating to or caused by software which was not supplied by Company.

The Company reserves the right to discontinue service on any machine for the following reasons: (z) abuse, misuse and/or negligence of the equipment by the operator{s)
thereof: (b} lack of proper care of the equzpmwt by the operator(s) between regular scheduled maintenance inspections; (¢) machine not being used in accordance with
intended purposes; (d) rates of the order covering suid equipment do not coincide with the hours outlined (see front if applicable); (¢} equipment which requires rebuilding,
overhauling or shop repairs but approval to proceed has been refused; (f) genvine (OEM) replacement parts and/or operating supplies have not been used in the maintenanee
or operation of the equipment, and, (g) Company deems equipment to be in a state of disrepair due to age and/or contineed overnse of equipment.

The Company will honor orders for service for the term and/or subsequent terms stared herein. 1t is understood that once en order for service is placed, it will continue in
effect during the remainder of the agreement term and is non-cancelable. Should Customer fail to remit payment according to the coverage and payment selection terms
indicated, Company may, at its sole option, cancel the agreement and re-invoice Customer for any service calls, including parts, labor, mileage and travel time ut prevailing
retail rates for any and ajl calls placed from the beginning date of agreement to date of cancellation.

Service agreements are either “Prepaid” or “Instellment Payment Option”, depending on the billing and payment selection desired. Prepaid annual preminms are hilled and
due within regular account terms and zll installment preminms are billed in advancs of actual services rendered by the Company and are due within regular account erms.
Service/maintenance performed on Customer’s premises will be free from mileage and travel time charges if said premises are located within a 20«mile radius from the closest
Company service facility. Maintenance performed on equipment located beyond this radius is subject to a prevailing mileage charge, unless otherwise specified. Custorner is
subject to any additional tolls assessed & Company for on-site service.

The agreement price(s) exclude all Btate and local taxes levied on or measured by the agreement or sale price of the services or completed supplies furnished under this
agreemaent Taxes excluded from this agreement pursuant to the preceding sentence shall be separately stated on the Company’s invoices and the Customer agrees to pay to the
Company amounts covering such taxes or to provide evidence necessary to sustain exemption there from.

Rate variances may oceur over succeeding terms of the agreement depending on, among other factors, the annual copy allowance designated for the equipment. Copy
volumes are analyzed annually and adjustments may be made to reflect a ¢hange in machine usage, which will affect rates, copy allowance and excess copy charges for the
next term perjod. In coverage that include operating supplies such as toner, rates may vary if toner coverage continually and significantly exceeds five percent (3%) fill per
Page on average,

Ilnder our multi-unit agreements, particularly “per-copy™ agreements, any new equipment installed at Customer’s location will antomatically be included under this coverage
and will be billed accordingly, unless otherwise specified by Company or Customer in writing. . For all agreements, Customer is required to supply to Company any such
equipment meter readings upon request, be it monthly, quarterly or annually, within 2 business days of such request.

Any contracted equipment that is connected to Customer’s computer network is not covered for problems relating to network operating systems, operating software or

. fietwork hardware that was not installed by Company. Generally, if the contracted equipment can print from a non-networked environment {parallel), the problem is outgide

the scope of this agreement and any work performed will be a prevailing retail rates.

Customer is subject to a labor charge and charge for parts at current retail rates if confirmed evidence of tampering/modifying/adjusting of the equipment is found to have
been performed by anyone other than Company’s authorized representative.

Customer is subject to additional charges if Customer moves the equipment from the location stated on the reverse side of this agrcement if moved outsids of the zone
indicated and/or for any damage done to equipment during the move and/or the need to reinstall the equipment is necessary. Company will be under no obligation to pravide
maintenance service for 2ny equipment which is located outside its geographical area of responsibility.

"This agreement is not assignable by Customer without written permission from Company, such permission not to be reasonably withheld, and any attempt by customer to
assign any rights, duties, or obligations which arise under this agreement without such permission shali be void. :

The company reserves the right o bill surcharges to customers for excessive costs incurred in providing service under this agreement which may include bt are not Yimited to
excessive fuel cost, excessive freight-in or freight-out costs, and excessive parts and/or supplies costs affected by unusual market conditions,

The Company will provide Level 1 Support for any bundled firnware and/or accessory and alliance software that was purchased from the Company and is under a separate
extended warranty or support agreement with the Licensor of the software. Level 1 Support is defined as providing help-line telephone assistance in identifying service
problems, facilitating contact between end-users and the software Licensor and instailing bug fixes and compatibility upgrades.

This agréement lives in addition to the initial Scope of Work documented for all network-connected devices. Any changes to the initial configuration including certain
bardware, software and/or operating systems by Costomer may canse the need for Company to provide éxtra services which are billeble at then current rates.

This agreement sets forth the parties’ entire agreement as to Company's maintenance of the equipment. In no event will Company be liable for any logs of business, profit or
other consequential damages arising out of any claimed breach of this agreement. All additional andfor dlfferent terms are expreasly rejected by Company and are excluded
from this agreement. No modification to this agreement shall be binding on Company unless agreed to in writing by a corporate office of Company.

REV: 02/23/2009



