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This is the report for emergency calls for the County of El Paso. The report covered the period from 
April 20,201 'I to July 18,2011. 

Executive Summary 
Calls and Times YrD calls YTD Avr T i m  Current # of Calls Average Times 

County Wide 7,339 8~511 2,310 8;30 

Fabens, Station 1,818 9115 617 857 

Socorn, Station 1,478 9:26 381 920 

Horizon, Station 1,662 8:50 478 8:28 

Vinton, Station 1,001 7;OO 322 6:50 

Montana Vista 978 851 356 

City Responses 31 9 12151 112 

Patient Refusals and Cancellation Range from 30% to 37% of call volume per month. 

Mission Statement: 
Our mission is to provide the Citizens of U Paso County, Texas the best possible High Performance Pre- 
Hospital Care within the constraints of the funds available and the large area to be serviced. To create 
constancy of purpose for improving the standards of care, setvice and patient care. 

Rachel B. Harracksingh 

"Serving El Paso County Since 1984" 
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